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WelcomeWelcome

All travellers entering Canada must register their travel within 72 hours prior 
to their arrival to Canada using ArriveCAN. This is a mandatory requirement 
imposed by the Government of Canada.

The steps, summarized herein, begin with registering for an account using 
the ArriveCAN website or mobile app with a valid email address. Once 
registered for an account, travellers must verify their account before 
completing the ArriveCAN steps for their upcoming trip.  Please note that 
travellers must have an electronic copy of their vaccination card to upload 
and must enter their passport or equivalent travel document information. 
Once the ArriveCAN steps are completed, travellers will receive an ArriveCAN 
receipt via email. This ArriveCAN receipt is confirmation that you have 
successfully submitted your information in ArriveCAN. You can also see your 
receipt in the ArriveCAN mobile app or by signing in online.



Step 1 Step 1 
Download ArriveCAN from 
your device's app store.

Use Apple App Store for iOS
devices, (requires iOS 12 or
above).

Use Google Play Store for
Android devices (requires
Android 6 or above).



Step 2 Step 2 
Click “Create account” and input your email  
address and a unique password.

CREATE CONTINUE



To verify your account, check your email for a verification code and enter this into 
the app. Once verified, you will be directed to the homepage.

CREATE

VERIFY



Step 3 Step 3 
Select ‘Start’ for a new form.

Step 4 Step 4 
Select ‘Add Traveller’ (Note: Multiple travellers may be 
registered on one ArriveCAN form submission).



Step 5 Step 5 
Enter International 
Documentation. Provide 
personal information 
about yourself as a
traveller, such as your 
passport or other travel 
documents.



Step 6 Step 6 
Enter Your Trip Details. Provide details of your trip, such 
as reasons for entering Canada, origin country, port of 
entry, and arrival date.

*If you are travelling with a group and completing the form under one submission,  
be sure to ‘Add traveller’ at this step to ensure all travellers are included.
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Step 6 Step 6 
Continued



Step 6 Step 6 
Continued



Step 7 Step 7 
Provide Contact Information. 



Step 8 Step 8 
Entering Information Related to Testing Requirements. 
You’ll provide information on your COVID-19 status, 
including whether you’ve tested positive or are able to 
give proof of a negative result.



Step 9 Step 9 
Entering Your Quarantine Plan. You’ll provide 
information on your accommodations in 
the event you are selected to undergo 
mandatory quarantine. 

Answer the series of six questions related  
to your specific place of accommodation. 
These questions include: 
•	 Whether you have accommodation where you can 

stay for at least 14 days.

•	 Whether you can avoid contact with other people 
in the household, including guests and people you 
didn’t travel with.

•	 Whether you can access basic essentials such as 
food, water, medications, and utilities without 
interacting with anybody.

•	 Whether this location contains people with an 
increased risk of severe illness due to a COVID-19 
infection (such as elderly or immunocompromised 
people).

•	 Whether this location contains people who deal with 
COVID-19 or at-risk populations in their line of work 
(such as healthcare workers or first responders).

•	 Whether this location is considered to be a group 
living environment  
(such as a dorm or apartment with roommates).

This is where you’ll specify where you’ll  
be staying. On this page, submit  
the following: 
•	 Destination type (e.g. if you’re returning  

back home, or staying with friends,  
family, or in a hotel room)

•	 Street address, city, province, and postal code



Step 10 Step 10 
Complete COVID-19 Symptom Check. You’ll complete a simple 
self-assessment for COVID-19 symptoms. 



Step 11 Step 11 
Submitting Your Form. You must ensure all information 
is accurate. If you want to make any changes, tap on the 
back arrow to edit the form. Otherwise, tap on Submit to 
send off your form. 
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